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The Czech press's negative coverage of  certain Czech banking crisis led us 
to conduct a survey of  the impact of  the negative coverage on the views of  Czech opinion 
leaders. The survey addressed topics ranging from the stability of  the banking sector to the level 
and range of  services provided by Czech banks, as well as the way the largest banks and their 
products are perceived.

The survey was conducted through Donath-Burson-Marsteller's electronic polling system and 
took place in the period from Oct. 14 to Oct. 22. We surveyed the opinions of  readers of  the 
influential internet news bulletin The Final Word, published on workdays in English by the 
Fleet Sheet. Readers of  the Final Word have middle and upper-level decision-making authority 
and play a significant role in influencing the opinions of  people in their immediate 
surroundings. Most of  the readers of  the Final Word work in the business sector.

The questionnaire was completed by 550 respondents, 33 of  whom declared themselves to be 
active in banking, and 34 in finance. Although the banking group represents only 6 percent of  
the total number of  respondents, we regarded it as so important that we decided to present this 
group's views separately when evaluating the answers to most of  the survey’s individual 
questions. Results are presented in the form of  graphs showing the distribution of  the views 
related to the individual statements. The graphs are supplemented by short descriptions of  the 
main findings, sometimes with the mention of  details we found interesting. It is important to 
note these details are not always statistically significant. 

The report's appendices contain detailed information about the survey as well as the replies 
respondents gave to open-ended questions.

issues related to the 

About the survey

Main findings
Dominating among respondents is the opinion that the current crisis does not immediately 
threaten the Czech banking market and that none of  the risks facing the market are critical 
in nature. Foreign owners of  Czech banks represent a rather stabilizing element, but the risk 
of  capital being taken out or of  a bank being sold is not negligible. 

Most respondents expect further consolidation in the banking sector. The greatest threat to 
the established banks in terms of  the retail market is thought to be low-cost banks. On the 
corporate side, loans from within multinational groups are thought to pose the greatest 
threat. 

In terms of  banking services, respondents expressed extremely critical opinions, with a 
significant majority agreeing with statements that were formulated aggressively. For example, 
more than three-quarters of  respondents said they agree or somewhat agree with the 
statement, “Clients are banks' prisoners, and banks abuse this.” Almost 80 percent of  
respondents thought that banks' “unwillingness to make corporate loans is due to the 
inability to identify promising clients and projects.” 

As far as the assessment of  individual banks and their services is concerned, there are only 
small differences in the way they were perceived, with the exception of  responses related to 
the “stability” and “comprehensiveness of  services” parameters.
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Banking sector – stability

Bank stability is put at risk in the current crisis 
Do you agree?

The number of  positive and negative responses is almost equal. The views of  almost half  the 
respondents regarding the stability of  the Czech banking sector are therefore in conflict with the 
unambiguously positive views of  representatives of  the Czech National Bank. The respondents 
who declared themselves to be from the banking sector rejected statements about bank stability 
being endangered, with few exceptions.

Of  the 59 respondents who expressed clear agreement with the statement that banks are at risk, 
14 provided explanatory comments. All of  these comments are contained in Appendix No. 1 — 
Comments by skeptics regarding bank stability. 

As a matter of  interest: 
- Seven respondents thought that banks are in danger and declared clear agreement with all of  the 
five reasons offered. Only one of  them, though, is from the financial sector; none of  them said 
they were from the banking sector. With one exception, they all completed the English version of  
the questionnaire. 
- There were 44 respondents who agreed or somewhat agreed that the banking sector is at risk and 
who also agreed or somewhat agreed with all of  the reasons given. Five of  them are from finance, 
and two are from the banking sector. 

All respondents

Banking sector

0% 100%

Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell

11%

9% 15% 39% 33% 3%

34% 40% 11% 4%
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The only threat of  those listed that was rejected by respondents (albeit by a slight majority) is 
loans to households. Here, respondents from the banking sector are more pessimistic. On the 
contrary, their opinion about the risk of  taking capital out for use by parent groups is more 
optimistic and even diametrically opposed to the view of  the majority.

Respondents from the banking sector reported clear-cut attitudes regarding banks' losses from 
financial investments as a reason for putting banks at risk. There are 10 of  each “agree” and 
“disagree” attitudes, whereas there are only two who replied with “somewhat agree,” and eight 
replied with “somewhat disagree”. 

If  banks are at risk, the reasons are:

0% 100%

All respondents

Banking sector

Transfer of funds 
to parent groups 

20%

15%

21% 49% 23% 3% 4%

33% 34% 14% 4%

42% 21% 9% 8%

Bad loans
 to households

Bad loans to 
the corporate sector...

…specifically bad loans
to developers

Losses on fin. investments
(“toxic assets”)

Jiný důvod (uveďte níže)

3% 23% 45% 29%

13% 47% 25% 16%

3%

10%2%13%43%30%

29%

13% 59% 19% 6%

25%

45% 10% 10% 6%

28% 26% 12% 10%

33%27%33% 7%

69%

40%40%
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Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell



The supporters of  regulation — those who agree or somewhat agree with the statement that the 
Czech National Bank should more strictly supervise the banking sector — are double the 
respondents who disagree or somewhat disagree.

As a matter of  interest: 
Forty four respondents came out clearly for stricter regulation by the Czech National Bank but 
said that banks are not at risk (“disagree” or “somewhat disagree”). There are only 13 opposite 
cases where a respondent agrees or somewhat agrees with whether banks are at risk but clearly 
disagrees with tightening regulation. However, not all of  them are ultra-liberals: seven of  them 
agree that consumer-protection organizations should show an interest in the banking market. 
Three even expressed agreement with the statement, “Bank profits are immorally high, and 
something should be done about it.” 

The Czech National Bank should supervise
the banking sector more strictly
Do you agree with the statement?

0% 100%

All respondents

Banking sector

24%

9%

37%

21%

21%

42%

10%

21%

8%

6%
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Supporters of  the hope that a foreign owner would help its Czech branch are roughly as 
numerous as those who do not share this view (48% agree or somewhat agree). 
However, the opinion that a foreign owner could take capital out to resolve its own problems is 
clearly dominant (85% agree or somewhat agree). 

Those who think a foreign owner could realistically sell a bank (agree or somewhat agree) total 
78 percent, and 56 percent of  these responses come from respondents within the banking 
sector.

Influence of  foreign owners on Czech banks

Do you agree with the following statements?

All respondents

Banking sector

0% 100%

A foreign owner would
help a Czech bank in

the event of need

A foreign owner might
take out capital to solve

its own problems 

A foreign owner might sell
its locally owned assets

to solve its own problems

10%

32%

16%

32%

30%

34%

42%

41%

42%

53%

41%

17%

31%

17%

12%

8%

4%

2%

6%

6%

13%

6%

3%

3%24%45%27%

A foreign owner provides
valuable know-how

A foreign owner is more
likely to insist on

hard-to-apply procedures

Foreign owners send
experienced managers 

who have much to teach
their local subordinates

Managers sent here are
not leaders in their field

and are more of a burden
than a help for the banks

0% 100%

All respondents

Banking sector

24%

12%

27%

9%

11%

5%

9%

6%

40%

35%

39%

39%

35%

31%

41%

35%

25%

32%

30%

39%

33%

31%

34%

3%

7%

3%

9%

6%

13%

13%

39%

7%

14%

3%

14%

19%

3%

19%

Seventy percent of  respondents „agree“ or „somewhat agree” with the statement that foreign 
owners provide valuable know-how to Czech banks.

Fifty-four percent of  respondents „agree“ or „somewhat agree” with the statement that foreign 
owners send experienced managers who have much to teach their local subordinates.
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Somewhat disagree

Disagree
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Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell



Banking sector – future

Do you expect further consolidation on
the Czech banking market?
What is your opinion?

All respondents

Banking & finance

0% 100%

Only 32 respondents expect an earthquake in the form of  a “significant consolidation of  the 
banking market, and across the whole financial services sector,” but a simple majority (exactly 
half  of  the respondents from the banking sector) expects “further consolidation of  the banking 
market.”

Note: The reason we combined “banking” and “finance” into one group is that the first of  the 
questions posed was aimed at the entire financial services sector.

Yes

No

Do not know

Yes, significant consolidation, and across
the whole financial services sector 

6%

6%

46%

40%

35%

44%

13%

10%
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Do you think that the share of  banks in the 
market for retail financial services will rise or fall?
What is your opinion?

0% 100%

As far as the share of  banks on the market for retail financial services is concerned, the opinion 
predominates that it will not change. The number of  those who expect the share of  banks to 
rise is nevertheless twice as large as those who expect it to decline. 

The difference between the expectations of  respondents' who declared themselves to be part of  
the banking sector and those from finance is only small. 

As a matter of  interest: 
Both respondents who expect an increase in the market share of  banks and those who expect 
the share to fall evaluate banks in essentially the same way. The average marks they give big 
banks differ only slightly. For example, in the “modern and progressive” parameter, 
it is 2.5 versus 2.7 points (see Page 19).

All respondents

Banking

Finance

It will rise

It won’t change

It will fall

35%

30%

34% 46% 20%

61% 9%

48% 17%
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The greatest threat to banks on the retail
market is/will be:

All groups of  respondents perceived the biggest threat as new low-cost banks. 

The largest differences are in the view of  the threat posed by retail chains. Whereas respondents 
from banking marginalize this threat, those from finance regard retail chains as posing almost 
the same level of  threat as low-cost banks.

All respondents

Banking

Finance

Financial services provided by retail chains

New low-cost banks

Non-banking entities already present

Entities of a new, as-yet-unknown type

0% 100%

15%

29% 31% 17% 23%

3% 41% 28% 28%

39% 26% 20%

N.B. The chart shows the percentage of those who agreed with the option

10

Banking sector – future

How managerial perceptions reflect media criticism of  the Czech banking sector 
© Donath-Burson-Marsteller, 2009



The biggest threat to banks in the corporate 
segment is/will come from:

0% 100%

Loans to companies from within multinational groups are clearly regarded as the biggest threat 
in the corporate segment.

Most additional comments provided by respondents mentioned perceived threats related to the 
ongoing financial crisis. 

As a matter of  interest: 
Of  the five “external threats” specified, four concern private equity or venture capital (but with 
the caveat that “it is not a threat, but more the only small-volume alternative”) and one 
financing through the use of  investment banks.

All respondents

Banking

Finance

Corporate funding on the capital market

Funding from within multinational groups

Other (please specify)

28%

22% 67% 11%

62%

60%26% 14%

10%

N.B. The chart shows the percentage of those who agreed with the stated option
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Among all respondents expressing an opinion, there was the most agreement regarding the critical 
statement about the non-transparency of  packages of  retail services. 

As a matter of  interest: 
Eight respondents agree with all 10 critical statements about retail banking services. On the 
contrary, two respondents expressed fundamental disagreement with all the statements.

All respondents

Banking

0% 100%

Clients are banks’ prisoners
and banks abuse this

There is almost no difference
in what banks offer,

clients have no choice

The anti-monopoly authority
should take a thorough

interest in the banking market

Banks force unneeded
services on clients

Bank interest rates do not reflect
the standing of debtors and are

excessive for reliable clients

Packages of banking services are
non-transparent and banking

charges are incomprehensible,
leading to unpleasant surprises in

how much a client actually pays

Banking clients are insufficiently
protected (from poor investment

recommendations, skimming…)

Sales tactics for loan products
are too aggressive, which
has social consequences 

Banks do not provide sufficient
lending for individual

residential construction 

Contracts and similar documents
are incomprehensible

and user-unfriendly

Consumer protection organisations
should show more interest

in the banking market

Banking services should
be more regulated 

10% 55% 32% 3%

10% 24% 35% 11% 20%

3% 16% 35% 45%

20% 32% 27% 15% 7%

16% 23% 32% 26% 3%

43% 36% 14% 5% 3%

13% 34% 38% 16%

29% 43% 21% 4% 2%

10% 26% 35% 29%

25% 32% 29% 7% 8%

13% 19% 42% 26%

22% 34% 27% 7% 10%

19% 28% 31% 22%

46% 36% 13% 4%

7% 27% 43% 23%

39% 36% 14% 5% 6%

9% 19% 50% 22%

30% 39% 22% 7% 2%

31%

6% 13% 41% 41%

45% 16% 7%

13% 10% 32% 45%

36% 28% 20% 11% 5%

3% 50% 28% 19%

23% 56% 13% 6%
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Banking services – retail

Do you agree with the following statements?

Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell
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One hundred seventy respondents expressed clear agreement with the statement about the 
inability of  banks to identify promising clients and projects, whereas “somewhat agree” was 
stated in another 213 cases, which gives a total of  almost 80 percent of  all those who expressed 
an opinion on this question. Respondents declaring themselves to be part of  the banking sector 
are also very critical on this point.  

Respondents from banking have a diametrically different opinion on communications between 
banks and their corporate customers from other respondents. Whereas most respondents agree 
with the claim, “Banks do not communicate sufficiently with corporate clients” (64 percent 
“agree” or “somewhat agree”), an overwhelming majority of  respondents from banking 
disagree with this (90 percent “disagree” or “somewhat disagree”).

0% 100%

Banks significantly tightened
their corporate lending policies

in response to the crisis. 

The unwillingness 
to provide corporate loans 

is due to the inability 
to identify promising 

clients and projects

Outside pressure should 
be applied for requiring banks 
to make more corporate loans

Banks do not communicate
sufficiently with

corporate clients 

50%

63% 31% 3% 3%

11%

6% 39% 48% 6%

9% 41% 44% 6%

13% 35% 20% 8% 25%

17% 35% 23% 14%

32%

9% 50% 22% 16% 3%

40% 12% 6% 10%

35% 13% All respondents

Banking

Banking services
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Banking services – corporate
Do you agree with the following statements?

Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell



Social responsibility

More than 60% of  respondents chose one of  the two critical responses with regard to bank 
profits, whereas there was only one such person among representatives of  the banking sector. 

As a matter of  interest:
Of  the 104 respondents for whom bank profits are “immorally high and something should be 
done about it,” a marked majority believes (agrees or somewhat agrees) that: 
- Banking services should be more regulated (79 respondents)
- Banks don't share their success with society sufficiently (82 respondents)
- Banks are primarily to blame for the crisis (86 respondents)

These respondents also rate banks (see page 19 of  this report) significantly worse than the 
average for all respondents:
- For social responsibility: 3.4 versus 2.9
- For value for money: 3.4 versus 2.5

0% 100%

Are not relevant for the public

Are too low 

Are about right

Are too high

Are immorally high, and something
should be done about it 

18%

19% 19% 3%

19% 43% 19%All respondents

Banking
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Bank profits:
Which of  the following statements describes your opinion most accurately?



Social responsibility

The attitude of  respondents from the banking sector was significantly different from the 
attitudes of  the whole set of  respondents. 

The group of  95 respondents who call for limits on the remuneration of  bank managers gives 
banks' social responsibility an average rating that is four-tenths of  a point lower than those who 
replied that it is only a problem abroad ( .3.1 versus 2.7 - see page 19 of  this report)

0% 100%

All respondents

Banking 

Not an issue in this country

Is too high in the Czech Republic

Is immorally high in the Czech Republic,
and something should be done about it

45%

77% 16%

37% 18%

6%
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Remuneration of  bank managers:
Which of  the following statements describes your opinion most accurately?



0% 100%

Social responsibility

Banks don’t share 
their success

with society sufficiently 

Banks only support 
extremely visible projects

Little support is given to
really needed projects

Banks fail to select
 “clever” projects

Sponsoring and charity 
are used to cover up

improper activities

23%

29%

21% 42% 15% 4% 17%

20% 34% 17% 5% 24%

10% 15% 28% 22% 25%

42% 13% 4% 12%

38% 19% 7% 13%

6% 31%

42%

38% 38% 19% 3%

3%

3%

6%

26% 61% 6%3%3%

28% 50% 13% 3%

32% 19% 3%

28% 31% 3%

All respondents

Banking

The greatest degree of  agreement among respondents was found here with regard to the 
orientation of  banks on only visible social projects (total of  85% agree or somewhat agree). 
This question also received the lowest level of  rejection from respondents from the banking 
sector (mostly unanimous for “disagree” or “somewhat disagree”).  

As a matter of  interest: 
A third of  all respondents report the position “agree” or “somewhat agree” for all of  
the first four statements. Nine percent of  respondents had the opposite attitude, 
i.e. “disagree” or “somewhat disagree.”
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Sponsoring and charity
Do you agree with the following statements concerning corporate social responsibility?

Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell



Do you agree with the following statements concerning
the role of  banks during the financial crisis?

0% 100%

Banking sector and bankers – image

Banks are primarily
 to blame

Banks did not play a role in
the outbreak of the crisis

Banks are more the victims
of the crisis than

the guilty ones

27%

17%

10%

23%3% 47% 23% 3%

9% 34%

24%3% 38% 31% 3%

25% 28% 4%

32% 50% 6%

34% 41% 4%3%

39% 20% 10% 4%

Not only 70% of  all respondents but also almost 40% of  respondents from the banking sector 
agree with the statement that banks are mostly to blame for the crisis. More than 70% of  the 
respondents from the banking sector disagree or somewhat disagree with the statement that 
banks are rather the victims of  the crisis than those at blame for it.
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Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell

All respondents

Banking



0% 100%

All respondents

Banking

30%

22% 44% 19% 9% 6%

44% 17% 4% 5%

Seventy-eight percent respondents “agree” or “somewhat agree”, while from the banking
sector only 70 percent share this view.

As a matter of  interest: 
Those who “agree” with the statement (162 respondents) rate banks more harshly than the 
aggregate of  respondents  in each of  the five rating categories (See Page 19). Corporate 
Responsibility is the parameter with the most significant difference (an average rating of  3,05 
compared to 2,85).
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Bankers can actively contribute to overcoming
the consequences of  the crisis on the Czech economy.
Do you agree?

Agree

Somewhat agree

Somewhat disagree

Disagree

Do not know,
cannot tell
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Assessment of  banks

Rate each of  the four large banks — from
1 (best) to 5 (worst) in all categories
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Respondents had the opportunity to express their opinion on the four banks that are classified  
under the Czech National Bank's methodology as "large banks." 
In each category, they could also state which banks they consider to be the best. These replies 
are summarized in Appendix No. 2.

Note to the methodology: The way respondents approached the evaluation of the banks could have been influenced by the previous 
questions. Therefore, the results are only indicative when measured against themselves; the results should not be compared with the 
results of other surveys. 



Assessment of  banks
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Respondents had the opportunity to express their opinion on the four banks that are classified  
under the Czech National Bank's methodology as "large banks." 
In each category, they could also state which banks they consider to be the best. These replies 
are summarized in Appendix No. 2.

Note to the methodology: The way respondents approached the evaluation of the banks could have been influenced by the previous 
questions. Therefore, the results are only indicative when measured against themselves; the results should not be compared with the 
results of other surveys.



up to 25 employees

up to 250 employees

250+ employees

Won't disclose

Respondent structure

I work for a company with:

How effective do you consider the Final Word
in highlighting important issues
in the Czech Republic, such as financial crisis?

How often do you read
the Final Word?

4 to 5 times per week

2 to 3 times per week

Once a week or less

Not at all

Don’t know/can’t say

Very effective

Rather effective

Rather ineffective

Totally ineffective

Don't know/can't tell

32%

16%

19%

60%

27%

50%

13%

3%

7%

24%

13%

2%

1%

34%
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Donath-Burson-Marsteller
is active in public relations and public affairs in both the Czech Republic and Slovakia since 
1991. Detailed information on its scope of  activities can be found at www.dbm.cz.

The Fleet Sheet's Final Word
is a daily e-mail bulletin targeting political and economic issues in the Czech Republic. 
For more information see www.fsfinalword.com.

Declaration on free distribution
This study is for free distribution. When citing, please list the source as 
©2009 Donath-Burson-Marsteller.

Contact details
If  you are interested in receiving more information about this survey or about the services 
provided by Donath-Burson-Marsteller, or by the Fleet Sheet/E.S. Best s.r.o., 
please contact:

Petr Blažek
GSM: +420 602 389 167
E-mail: petr.blazek@bm.com

Erik Best
Tel.: +420 296 580 160
E-mail: info@fleet.cz

The authors

23



Lack of  effective oversight, greed

Distrust among banks during the crisis

Lack of  knowledge/experience within the people who will be in charge of  the various areas 
of  concern during the present crisis

Liquidity in financial markets (fluctuations)

The fragile situation of  parent groups, particularly with the exposure to other countries
 in CEE region

High banking fees

They make most of  their inciome from fees, and fees have been hurt by 
low transaction volumes

Poor local management

Entire sector problems - lending longterm and borrowing short term

Continual cronyism, corruption, political ties, intense lobbying and definitely in the background 
contacts with Russian politicians, new cloak-and-dagger people from Russia, etc.

Overall, poor leadership/management in the banking sector & too much insider privledges
 to companies that do not deserve banking privledges.

General lack of  prudence and common sense

Loans based on FX speculation

Revenues consuming managerial system

Appendix 1
Comments by skeptics regarding bank stability (See Page No. 4)
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Banks that were named as the best in individual categories (treshold of  three votes applied).
The “Big Four” banks are excluded.

Appendix 2
Assesment of  banks and their offerings

Stability
Raiffeisenbank 10
GE 5
Citibank 3

Trustworthiness
Raiffeisenbank 7
GE 4
Citibank 3

Friendliness
Raiffeisenbank 22
GE 5
mBank 4
Citibank 3

Modern and progressive
Raiffeisenbank 25
mBank 8
GE 6

Comprehensive services
GE 9

Sophistication
Raiffeisenbank 13
GE 4

Value for money
Raiffeisenbank 9
mBank 7
Fio 4
ING 3

Low price
Raiffeisenbank 13
mBank 12
Fio 3

Easy to understand
Raiffeisenbank 8
mBank 6
GE 4
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Note: Numbers indicate how many respondents named the bank as the best in each given category


	Stránka 1
	Stránka 2
	Stránka 3
	Stránka 4
	Stránka 5
	Stránka 6
	Stránka 7
	Stránka 8
	Stránka 9
	Stránka 10
	Stránka 11
	Stránka 12
	Stránka 13
	Stránka 14
	Stránka 15
	Stránka 16
	Stránka 17
	Stránka 18
	Stránka 19
	Stránka 20
	Stránka 21
	Stránka 22
	Záložka

	Stránka 23
	Stránka 24
	Stránka 25

